Horizon Air facts

Horizon captains average more than 15,000 hours 

At Horizon, our most junior pilots flying today have an average of 3,000 hours, and our most recent new-hire class (in the spring of 2008) had an average of 1,600 hours of flight experience at their time of hire. Also:

1. The average age of our captains is 47. They’ve been with us an average of 17 years and average 15,625 hours of flight experience.

2. The average age of our first officers is 32. They’ve been with us an average of five years and average of 5,850 hours of flight experience.

3. The average age of our pilots as a whole is 40, with more than 11 years of service with Horizon.

“Whereas some pilots spend time at regional airlines in order to rack up hours for an eventual shot at a larger-airline job, a high percentage of our applicants want to spend their careers with us,” says Gene Hahn, vice president of flight operations. “Most pilots choose to fly for Horizon because of our leading edge technology and equipment, and the professionalism of our operation. They prefer the Northwest lifestyle, its affordability and our company’s culture.”

Horizon’s training and testing lead the industry

“I can confidently state that Horizon’s training and testing programs are industry leading,” Hahn says. “Our pilots are professionals and take every initiative to keep their skills fully honed.”

Horizon’s pilots are trained in procedures specifically designed to provide a wide margin of safety, so that if any deviations arise, they can be dealt with promptly well before they could turn into a problem. 

Horizon’s pilots receive recurrent training to ensure they are fully abreast of the latest procedures. In addition, they are retested regularly by an FAA-approved check airman in very challenging flight conditions. If the instructor or check airman notes a shortcoming in any maneuver or procedure, training is conducted immediately to ensure full proficiency. A pilot is not allowed to complete the test unless every maneuver and procedure is demonstrated to the standard. 

If a test or proficiency check is not completed satisfactorily, the pilot is not allowed to fly. Because Horizon’s pilots are highly skilled and experienced, this is an extremely rare event at our airline.
 
What’s more, Horizon records any deficiencies during a proficiency check, and assigns them a point value according to the degree of deviation. If a captain or first officer were to accumulate enough points during the past three proficiency checks to exceed a certain threshold, the pilot would be automatically scheduled for additional proficiency training, even if the checks were passed successfully.

Horizon pilot commutes shorter
At Horizon, long commutes are not common. Horizon has two main hubs, Seattle and Portland, and most of our pilots live in the Northwest. Only an estimated 10 percent or so of our pilots commute by aircraft to their jobs, generally via one short flight of an hour or less. 

“In addition, Horizon’s pilot work schedules and rest periods are set by our negotiated contract with the pilot union and meet or exceed all regulatory requirements to ensure safety,” Hahn says. “That said, if the FAA were to implement a fresh, industrywide look at rest rules, we’d welcome the opportunity to participate in it. Anything that helps further ensure safety and reassure the flying public is a good thing.”

Horizon Air and Alaska Airlines strengthening safety together
In November 2008, Alaska Air Group elected Tom Nunn as its vice president of safety, overseeing all aspects of the safety programs at Horizon and Alaska. A month before Nunn’s election, responsibility for safety oversight had been elevated to the AAG level. The goal of the reorganization was to strengthen AAG’s focus on safety as a core mission.

Nunn reports directly to AAG Chairman and CEO Bill Ayer, and to the safety committee of the AAG board of directors. Horizon and Alaska are among only a few airlines to maintain such a committee on its board. This committee oversees the safety initiatives of both carriers, which include a wide range of training programs, internal evaluations and biannual external audits.

